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HUONG DAN CAI PAT &
SU DUNG
APP CSKH BWACO




GIOI THIEU VE UNG DUNG

App CSKH BWACO L3 i'ng dung do BWACO thiét Lap kénh Llién lac véi khach hang sl dung nudc
v@i cac tinh nang nhu:

e Tra clu lich s tiéu thu, lich st thanh todn, xem va tai hda don tién nudc

e Bdo chi s6 déng hd nudc

e Bdo su c6 mang ludi cap nudc

e Nhan cac thong tin vé dich vu cdp nudc: tam ngung cap nudc, lich ghi chi s, v.v.
e Lién hé vdi Trung tam CSKH BWACO hoac gli cac y kién vé dich vu khach hang

e Chatbot gidi dap cac thac mac cla khach hang



HU'GNG DAN CAI DAT VA SU’ DUNG TREN THIET Bl DI DONG
CAI DAT UNG DUNG

CACH 1: CAI DAT TU CH PLAY HOAC APP STORE

Doi vdi hé diéu hanh Android Doi vdi hé diéu hanh 10S

Budce 1: Vao ung dung “CH Play” trén thiét bi di dong Budc 1: Vao irng dung “App Store” trén thiét bi di déng
Budc 2: Go: “CSKH BWACO” trén thanh tim kiém Budc 2: Go: “CSKH BWACO” trén thanh tim kiém

Budc 3: Chon Cai dat phan mém CSKH BWACO Budc 3: Chon Cai d3t phan mém CSKH BWACO

- Cham soc khach hang
SWACO

1% cua 15,04 MB
® Play Protect da xac minh

( Hay > Mo

Q. cskh bwaco © Huay

Sy CSKH BWACO aQd
B Chiam soc khach hang BWACO v

Vé ung dung nay > 3 BARIA - VUNGTAU WATER SUPPLY JOINT S... &= Kinh Doanh
Ung dung CSKH BWACO la kénh théng tin clia Céng ty CP o -
Cap nudc Ba Ria Ving Tau. < Tringimiumy
o ~ooi
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15 MB Phu hop cho 3 tudi tr& lén ®
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HU'GNG DAN CAI DAT VA SU’ DUNG TREN THIET Bl DI DONG
CAI DAT UNG DUNG

CACH 2: QUET MA QR DE CAI DAT

S’ dung Ung dung Camera hoac Zalo
quét ma dé tdi app vé dién thoai

CSKH BWACO




——————— e DANGKY TAI KHOAN SU DUNG

-Nhéap s6 dién thoai (dé nhan ma OTP)

-Nhap mat khiu dé sir dung cho App

-Nhap lai mat khiu

-Nhan nit DANG KY

-Hé& théng sé gli Théng bao dang ky thanh cong,

co thé dang nhap Ung dung dé trai nghiém dich vu

So dién thoai

(—

e Nhép sd dién thoai

@ Nhap mat khau

Xac nhan mat khau

@ Xac nhan lai mat khau

DANG KY
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——————— e DANGKY TAI KHOAN SU DUNG

MOT SO LUU Y:

- Khi x6a Ung dung dé cai lai hoac dbi dién thoa
mdi thi khong dang ky mdi ma phai vao muc
QUEN MAT KHAU

- Nhép s6 dién thoai nhan ma OTP va lay lai mat

So dién thoai

khg u Xac nhan mat khau
- Tich vao 6 dudi cung dé nhan cac thong bao tu

hé théng trén thiét bi vira cai dat App

- H& théng sé hién mat khdu da dang ky trudc day




So dién thoai

e Nhép sé dién thoai

8 Nhap mat khau

Xac nhan mat khau

B Xac nhan lai mat khau

QUAN LY MA KHACH HANG > ———

-Ngudi dung App cé thé quan ly nhiéu ma khach hang (moi Ma
KH tudng Ung véi 1 déng ho st dung nudc)

-Nh3an nit DANH SACH trén man hinh chinh dé thém M3 khach
hang can quan tam.

-V4i cac sé dién thoai da dang ky trén hé thdng cia BWACO thi
khi cai App sé tu dong hién Lén cac Ma khach hang tudng ung.
R_l-_/Al'A A < Quanlymak

h hang

s hém ma khach hang
e NGUYEN VAN A @ =
1234567 ( Nhap ma khach hang hoac so dién thoai V
. A )
- O e B NGUYEN VAN A G

1234567
v, 0912345678

® SO NHA 123, PUONG 45, PHUONG X




— MAN HINH CHINH CUA APP > —nm——

KHI KHONG CO THONG BAO QUAN TRONG KHI NHAN THONG BAO QUAN TRONG

e Danh séch > e Danh sach >

Hoéa don chua thanh toan b 4
Ma khach hang Ky hoa don Tong tién (d)
1839408 4/2024 108,100

Théng tin clp nudc b 4

Ma khach hang  N&i dung
5375013 Dong hé khach hang dang cup nudc

0 m  E A O

L _ _Trang chu Lién hé Quét QR Tong dai Cai dat ] 1 Trang chi Lién hé Quét QR Tong dai Cai dat \



Lich st tiéu thu nwéc cta K.hang: biéu @ khd
- lwong va so tién nwée 12 thang gan nhat; tinh

trang thanh toan; chi tiét hoa don ting ky (c6 muc

tai hoa don dién tr trong tirng ky)

Bao cao sw co: thédng bao khi K.hang phat hién
- diém xi bé 6ng ngoai dwdng; bat google map dé

_cho phép BWACO st dung vi tri dé chi dwong dén
-~ diém xay ra sy ¢0; dinh kém anh noi xady ra sy co;

- nhap dia chi (mac dinh 1a dia chi va sdt dang ky)

_va sdt @& BWACO lién hé xac nhan thém ve s co.
Ding ky stra chiva: gl dang ky cho BWACO néu
- K.hang can sira chira dong ho, hé thong cap nudc |

- bén ngoai nha

_Dang ky lap méi, sira chira, lich str cac lan sira

\ chira, thay PH dinh ky

..................

..................

....................

Cac tinh nang khac

i Tintle

i

Pang ky lap mai,
. strachira

@

Béo sd nuéce

e

Hinh thirc
thanh toan

Bang gia nudc

0\
<

Thay dai thong tin

Chat lugng m.rc'r'é.,‘

B -

dién tir

W,

Tra cru hod don ™.,

Phan hd :6p3?

CAC TINH NANG TREN APP CSKH BWACO

. Cac théng béo tir hé
- thong: bao tien nuwdc; bao
. cup nuorc; tin khac

- Ban scan ho so lwu triv
- cua K.hang: ban vé, bién
- ban lap dat, hgp dong, lich
st stra chira, thay BH, v.v

: Chtrec nang dang dwoc
phat trién, chwa st dung

....................................................................................................................

- Két qua xét nghiép chat
lwong nwée dinh ky

...............

. Noi tai Héa don str dung
. nwoc cua K.hang

Chatbot: tra 1o tw dong thic
mac cla K.hang lién quan |
- dén linh vure cap nuwéc



Céac hinh thirc thanh toan tién nwéc: thanh toan

qua ngan hang; thanh toan truc tuyén qua tai
- khoan ngan hang; thanh toan qua cac kénh trung
_gian; cac diém thu ho

Bang gia nwéc: xem bang gia nwéc hién dang ap
- dung; xem va tai Quyét dinh ban hanh gia nwéc

cla UBND Tinh:

. Gwri yéu cau Thay déi théng tin K.hang: chon
. théng tin can thay ddi, ly do thay ddi, sdt va tén
. nguoi lién hé, sau do bam G yéu cau cho
BWACO

- Bao s6 nwéc: hé thong sé glri thdng bdo yéu cau
khach hang xem dong hd nwéc, chup hinh va
nhap chi so tiéu thu vao ngay ghi chi s6 theo lich

- cUa tirng tuyén duwong ghi;

Dia chi lién hé ciia BWACO va céc Xi nghiép
\ trwee thudc
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Déng ky lap mdi,
stra chira
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Béo s6 nudc
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Béng gia nudc

o\

Quét QR

Hb so khach hang

=

Thanh toan truc tuyén

¢

Chét lugng nudc

[

Tra ctu hod donf

dientr

|b";

Phan hdi, gop ¥

CAC TINH NANG TREN APP CSKH BWACO

....................................................................................................................

Gwri cac phan hoi, gop y
cua K.hang lién quan dén
linh vwc cap nwéc

..............

Nut goi tir dién thoai di
ddng cua K.hang dén Téng |

/. dai CSKH cua BWACO qua

so 1900636646

Cai dat tai khoan: doi mat
khau dang nhap App; Xem
hwéng dan sir dung App;
GUi yéu cau xoa tai khodn



GIOI THIEU VE CHAT BOT

-Lan dau tién cong nghé Tri tué nhan tao va Chat GPT
dugc Ung dung trong Chatbot gidi dap cac thdc mac cda
khach hang lién quan dén linh vuc cip nudc.

-Trg ly ao thong minh s dung cong nghé tudng tac
hién dai, san sang gidi dap thac mac, cung cap thong tin
hé trg khach hang moi ldc moi nai.

-Khuyén khich khach hang trdi nghiém Chatbot dé
kham pha thé gidi cong nghé tuong tac day thu vi va
tien Lgi.




CONG TY CO PHAN CAP NUOC
BA RIA — VUNG TAU

Website: https://bwaco.com.vn
Hotline Trung tém CSKH: 1900636646




