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GIGI THIEU VE UNG DUNG

App CSKH BWACO L3 ing dung do BWACO x3y dung va phat trién nham tang
cudng két ndi, cung cap thong tin va tdi vu hda trai nghiém st dung dich vu nudc
sach trén nén tang sé.

e Tra cuu lich su tiéu thu, lich st sir dung nudc va lich su thanh toan

e Xem va tai Hoa don dién tu

e Nhan cac théng tin vé khdi lugng nudc, sé tién can thanh toan, thdi han thanh
toan va cac thong bao lién quan dich vu cap nudc: tam ngung cap nudc, lich ghi
chi sé ...

e Thanh toan tién nudc qua ma QR code hoac giao dich qua céng VNPAY

e GUi yéu ciu va phan anh vé dich vu cip nudc



HUUNG DAN CAI DAT VA SU DUNG TREN THIET Bl DI DONG
CAI DAT UNG DUNG

CACH 1: CAI DAT TU CH PLAY HOAC APP STORE

Doi vdi hé diéu hanh Android Doi vdi hé diéu hanh 10S

Budc 1: Vao ing dung “CH Play” trén thiét bij di déng Budc 1: Vao Uing dung “App Store” trén thiét bi di dong
Budc 2: Go: “CSKH BWACQ” trén thanh tim kiém Budc 2: G6: “CSKH BWACO” trén thanh tim kiém

Budc 3: Chon Cai dat phan mém CSKH BWACO Budc 3: Chon Cai dat phan mém CSKH BWACO

-

: Cham soc khach hang
BWACO

1% cua 15,04 MB
® Play Protect da xac minh

< Hay ) MJ&

Vé ung dung nay -

Q. cskh bwaco © Huy

oy CSKHBWACO 7y
BN Cham soc khach hang BWACO U

(2] BARIA - VUNGTAU WATER SUPPLY JOINT S... == Kinh Doanh

Ung dung CSKH BWACO la kénh théng tin clia Céng ty CP
Cap nudc Ba Ria Ving Tau.

RLACA

L Doanh nghiép j

&

15 MB Phi hop cho 3 tudi tré 1én ©




HUUNG DAN CAI DAT VA SU DUNG TREN THIET BI DI DONG
CAI DAT UNG DUNG

CACH 2: QUET MA QR DE CAI DAT

S’ dung Ung dung Camera hoac Zalo
quét ma dé tai app vé dién thoai

CSKH BWACO




-Nhéap s6 dién thoai (d€ nhan ma OTP)
-Nhap mat khau dé st dung cho App R

Mat khau

-Nh3ap xac nhan mat khau (8 oo
-Nhap két qua xac minh X nhin mit ki
A / X ’ @ Xac nhan lai mat khau
_Nh4n nut DANG KY [ RN
Xac minh: giai phép tinh

-Sau khi dang ky thanh céng, KH co6 thé dang S
nhap App dé sir dung dich vu. (& ke




———  DANG KY TAI KHOAN SU DUNG

MOT SO LUU Y:

-Khi x6a Ung dung dé cai lai hoac d6i dién thoai
mdi thi khong dang ky mdéi ma phai vao muc
QUEN MAT KHAU

-Nhap s6 dién thoai nhan m3a OTP va lay lai mat

So dién thoai

¥ J
Xac minh: giai phép tinh Doi phép tinh

18+18="7?

{@36

khau

-Xac thuc CAPTCHA theo yéu ciu

-Tich vao 6 dudi cung dé nhan cac thdong bao tu hé
thong trén thiét bi vira cai dat App

-Hé théng sé gi mat khdu qua sb dién thoai dang
Y

Nhap sé OTP dé hoan tat

[J

Khéng nhan dugec ma OTP?
Yéu cau ma mdi trong 83 giay

Check vao day néu ban muén nhan théng bao

trén thiét bi nay va bo nhan théng béo trén thiét bi




S6 dién thoai

%< Nhép s6 dién thoai

B Nhap mat khiu

Xac nhan mat khau

B X&c nhan lai mat khau

UAN LY MA KHACH HANG @ —————
|

-Ngudi dung App cé thé quan ly nhiéu ma khach hang (moi Ma

KH tuong Ung véi 1 déng ho st dung nudc)

-Nhin nit DANH SACH trén man hinh chinh dé thém M3 khach

hang can quan tam.

-V4i cac sé dién thoai da dang ky trén hé théng cia BWACO thi

khi cai App sé tu dong hien lén cac Ma khach hang tudng ung.

RL/ArA a <

Quan ly ma khach hang

.. hém ma khach hang
e NGUYEN VAN A @
1234567 Nhap ma khach hang hoéac so dién thoai W
e S AW NGUYEN VAN A R

1234567
R, 0912345678

® SO NHA 123, PUONG 45, PHU'ONG X
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MAN HINH CHINH CUA APP  ——

KHI KHONG CO THONG BAO QUAN TRONG KHI NHAN THONG BAO QUAN TRONG

e Danh sach > e Danh sach >

Hoa don chua thanh toan o
M3 khach hang Ky hoa don Tong tién (d)

‘ 108,100
Théng tin ctp nudc f

Ma khach hang  Noi dung
Dbéng hé khach hang dang cup nudc

Vo

Thoéng tin tiéu thu

b

Béo cao su cd

Cac tinh nang khac
Thanh toan tru

]
| — 13y | - =18
I I

L _ Trang chu Lién hé Quét QR Téng dai Cai dat I Trang chi Lién he Quét QR Tang dai Cai dat i



—«  CACTINH NANG TREN APP CSKH BWACO

rA

=
N

L/

rThﬁng tin khach hang bao gom: ban |
scan ban vé, bién ban lap dit, hop
dong, lich st sta chiia, thay dong

Lich sif tiéu thu nudc ciia khach
hang: higu do khai lugng, va sd tién
nudc 12 thang gan nhat; tinh trang

thanh toan hoa dan; chi tiét hoa dan \hﬁ"" )
tung ky thanh toan
\ J Bao cdo su co Thanh todan truc tuyén — - — — - N
Khach hang co thé thuc hién thanh toan qua
RAGHIG DAk Kies APP CSKH bang hai hinh thiic sau: Luu hinh
' Béo cao su ¢od: Khach hang thong bdo sucd anh ma QR dé thyc hién thanh toan qua (ing
| m Xl bé. b 6 - 7 s dung ngan hang/ hoic Chon niit “Thanh
vdi BWACO khi phat hién cac diém xi bé, bé dng s g3l PR . Ung ngdn Tang/ foac Lhogn nut ~than
ngoai dutng (nhap day di thong tin: dia chi, ni thanh toén toe}n dé thuc hién giao dich qua cong thanh
dung va sd lién hé) _ toan VNPAY )
| Dang ky sua chifa: gti dang ky cho BWACO A (= [
néu khach hang can sda chiia dong hd, hé e s REE

thong cap nudc bén ngoai nha.

.

[©] \-f;-\ W, Nut goi tir di dong ctia khach hang dén

Dia ch i&n hé cia BWACO v BéosGnuce  ThaydSithong  Phan : Tong dai CSKH BWACO 1900 636 646
cac XN truc thudc
6 —m & ol




—«  CACTINH NANG TREN APP CSKH BWACO

BLAC é Céac thong bao tir hé thong:
bdo tién nudc; bao cup nudc; tin khac
- Cac hinh thirc thanh toan tién nuéc
1 = ESE
[ Tin tire: Tin tdc lién quan dén | Két qua xét nghiém chat lugng nuéc
| hoat ddng ctia BWACO _dinh ky ]
_ Tra ctru bang gia nuéc sach
in tu inh thin a n L~ \ J
e til-':anhht:::né?'l ct t'”¢19/”/¢_£/ p 2
( = mes ge s ) = = | | Noi tai Héa don dién ti cia K.hang
. Pang ky lap méi, sua chira: lichsad [ o &k 2 o~ , .
cac lan stra chira; thay PH dinh ky J — >~ . ( g "
! e . ~ Cap nhat, thay d6i théng tin khéch hang
i s i
r L (O] - e T | Gui phan hoi, gép y vé dich vu cap nudc )
i KhéCh héﬂg gl:l'i Chi 56 dﬁng ha nuac ] ----------- Béo s6 nudc Thay déi théng tin Phan hoi, gop y ,- .
"""""""" o Chatbot: tra I5i tu ddng thac mac cla
P o o A o \ K.hang lién quan dén linh vuc cap nudc o
Trang chii Lién ha Quét QR Théng bao Cai aat




TRA CUU THONG TIN TIEU THU

<  Théng tin tiéu thu

s A
o\.

./.—.

210k

5 o o o o 6 6 6 6 0
0@» O S I I

S d g d o S
0\«1, AP N A S\ G\ L

Dién giai: @) bathanhtoan (%) Chua thanh toan

Ky Tiéuthu(m3) Tong tién(VND) Tinh trang

9/2026 0 00 @ 2Q
Céc tinh nang khéc 8/2026 15 227317 @ Q
7/2026 15 27317 @ Q
E Ce, C, 6/2026 14 209,923 © :Q
Tin tc Hinhthte  Chat luong nudc 5/2026 18 279,501 9] :
thanh toan 4/2026 21 332,629 @ :Q
3/2026 13 192,528 @) 2Q
y\ l"Ql 2/2026 14 209,923 ©@ :Q
Déng ky lap méi, Banggid nudéc  Tra cru hod don L2026 18 279,501 © =
stra chira dién tor 15 2/202 e o © -
3 o s 16 244,712 %) -a
5
O] = Ib
10/202 .
K ol i s o i : ; 17 262,106 Q
Bao sb nudc Thay déithéng  Phan y 5 ©
tin
C' Xem tat ca hoa don
o 2= A &
Trang chi Lién hé Téng dai Cai dit

’ Budc 2: Tra ctiu khoi lugng tiéu thu, lich su
[ Budc 1: Nhan vao “Thong tin tiéu thy” ] sif dung va lich s thanh todn theo ky




NHAN THONG BAO DICH VU

09:29 ofl ¥ @)
< Thoéng béao
Thong bao
o ién nudc Cup nudc Tin khac
a=

Théng tin tiéu thu Hb6 sao khéch hang 21/05/2026

7 V44

BWACO chan thanh cam on Quy khdch hang NGUYEN

Béo cdo su cd

Thanh toan truc tuyén

2

Da thanh todn tién nudc ky 5/2026. Khoi lugng sur
dung 20m3. S6 tién 314,290 dong.

Xin trén trong cam on su hgp tac cta Quy khach.
E > o Can hé tro théng tin, vui Iong lién hé Trung tam CSKH
BWACO 1900 636646

Cac tinh nang khac

Tin tuc Hinh thire Chat lugng nudc
thanh toan
21/05/2026

7 08:44

Dang ky lap méi, Bang gid nuéc  Tra ctru hoa don

BWACO chan thanh cam on Quy khach hang NGUYEN

stra chira dién tu _ o ' 5
Da thanh toén tién nudce ky 5/2026. Khoi lugng st
A N\ 6 dung 20m3. SG tién 314,290 dong.
@ . [ Xin tran trong cam on su hop tac cua Quy khéch.
Béao sé nudc Thay doi théng Phan }:« Can hd tro théng tin, vui IOng lién hé Trung tam CSKH
tin BWACO 1900 636646

o & o ) 20/05/2026
Trang chu Lién hé Tong dai Cai dat \\‘;/ 17:08
7 1 n 1 W 13 n 1% .Y 29y W4 )4 \ ~u \ n

Khach hang nhan vao biéu tugng “Thong Tab "Tat ca” gitp khach hang theo doi toan b

bdo” dé nhan thong tin dich vu thong bdo, tin nhan dugc gti tir hé théng
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al = K
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Thong bao

Bdo cdo su cd ‘ Thanh toan truc tuyén
Cac tinh nang khac

B = ¢

Tin tuc Hinh thire Chat lugng nudc
thanh toan

Dang ky lap méi, Bang gid nuéc  Tra ctru hoa don
stra chira dién tu

©) & 16

Bdosénudc  Thay ddithéng  Phan ?@y"
tin

) = A %

Trang chi Lién hé Téng dai Cai dit

Khach hang nhan vao muc “Thanh toan truc tuyén”
dé lua chon cac hinh thic thanh toan phi hgp

THANH TOAN DICH VU

09:30 all = @)
4 Hoéa don nudc can thanh toan

THONG BAO TIEN NUGC

BWACO tran trong théng bao dén Quy khach théng
tin thanh toan tién nudc ky 5/2026

SO TIEN PHAI THANH TOAN
108.100 dong
Tén khach hang :

Ma khach hang :

Piachi:

Chisdcii: ..

Chi s6 mdi : 564
Khai lugng : 10 m?

Thanh toan bang ma QR

Luu anh ma QR va ding Ung dung
ngan hang dé thanh toan.

\ Luu anh QR

Nhén Luu anh QR

M@ tng dung ngan hang
(Mobile Banking)

Chon quét ma QR tir thur
vién anh dé thanh toan

Thanh toan qua app ngan hang

Giao dich duge thuc hién qua céng VNPAY. Vui long
dang nhap san (rng dung ngan hang dé thanh toén.

Viéc b sung chic nang luu anh QR gitip khach
hang cha dong hon trong qua trinh thanh todn
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cONG TY CO PHAN CAP NU(
BA RIA - VNG TAU

) Website: https:/bwaco.com.vn
@ Hotline Trung tam CSKH: 1900636646
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